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NPCA Onboarding Program FAQs
The NPCA Onboarding Program helps companies educate new employees and train current 
employees for more advanced positions. Resources include an Onboarding Guide for employers 
and online videos with exams for employees. Visit the Class Catalog for more information.

Q: How do I purchase the NPCA Onboarding Education Package?

A: Log in to your myNPCA account. Click on the Education tab. Click “Class Catalog.” The NPCA 
Onboarding Program package will appear. Select the appropriate company location, then click 
“Buy” and follow the checkout process. Once purchased, the Onboarding Program package will 
appear in all employee accounts linked to your plant’s location in NPCA’s database. 

Q: How do I add a new employee to the package after the package has been purchased?

A: Log in to your myNPCA account. Click “Education.” Click “Supervised Students.” Click “Add 
Student.” Complete the student’s name and email address. When the student logs in to his/her 
account, he/she will see the package under the Education tab and also “My Classes & Packages.”

Q: How do I transfer a class package into another employee’s account?

A: No transfer is necessary. Once purchased, the NPCA Onboarding Program package will appear 
in all employee myNPCA accounts with a valid email address that are linked to your plant’s 
location in NPCA’s database. If you need to add a new employee, see item above.

Q: If the student already has an account in the system, how can I add the package to his/her 
account? 

A: There is no need. Once purchased, the NPCA Onboarding Program package will appear in all 
employee myNPCA accounts with a valid email address that are linked to your plant’s location in 
NPCA’s database. 

Q: When does the NPCA Onboarding Program package expire?

A: The Onboarding Program package expires one year after the date of purchase. 

Q: How can I renew the NPCA Onboarding Program package for another year?

A: You will receive a system-generated email 30 days prior to your plant’s Onboarding Program 
package expiration. You then can log in to your myNPCA account, click on the Education tab, click 
the Start/Continue button, then click on the Renew Package button in the Onboarding Program 
package. 

http://www.precast.org/
https://portal.precast.org/webapp/member-portal/#/education/class-catalog/
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Q: What if my renewal expiration date has passed?

A: If the expiration date has passed, contact NPCA Education to renew the plant’s access.

Q: Am I able to skip through the videos?

A: Yes, there is the ability to fast forward through the videos to advance to the next section.

Q: Do I have to watch the videos in order? 

A: No, you may watch videos of your preference in any order you choose.

Q: Is there a test at the end? 

A: There is a short quiz after each video and an exam at the end of each module.

Q: Will I receive a certificate of completion? 

A: Yes, there is a certificate of completion after a student successfully passes the exam in each 
module and a certificate of completion after all modules are completed. Certificates are available 
for downloading/printing in the student’s transcript.

Q: Can anyone in my company register for the package?

A: Anyone from your company can register for the NPCA Onboarding Program package. Once the 
package is purchased, it will appear in all employee myNPCA accounts with a valid email address 
that are linked to your plant’s location in NPCA’s database. 

Q: What do I do when an employee leaves the company?

A: Notify NPCA Education. If the employee had a company email, NPCA will remove it from the 
myNPCA account, and the package will drop off from the account.


