
 

 

 
 
Executive Summary: COVID-19 Impact and Implementation Survey 
 
Thank you to the NPCA members who responded to the COVID-19 survey conducted by Industry 
Insights. It is our hope that this information will help you as you continue to adjust your businesses to 
the evolving environment. 
 
Of the NPCA respondents, only 1% reported a confirmed case in their company, and 3.9% reported 
primary contact with a confirmed case among employees. 
 
NPCA respondents overwhelmingly have had “no” employees (46.2%) or “less than 20%” (46.7%) 
working remotely in the past year. Regarding the impact of the virus, responding members are evenly 
split on it being a “mild” or “moderate” issue (38.5%), while 23.1% feel it is a “major” issue.  
 
Responding members have experienced limited financial impact to this point. As of this week, 63.6% 
have had “no financial impact,” while 35.1% have had “some negative impact.” Looking toward the rest 
of the year, 76.9% are expecting a “somewhat” negative impact on revenue, while 18% anticipate a 
“very” negative impact on revenue. They anticipate the potential for staff reductions as “moderate” 
(56.4%) or “none” (38.5%). 
 
Regarding the longevity of the impact, approximately one-third expect it to last 1-2 months, while 24.4% 
expect 2-3 months and 21.8% expect 3-6 months of impact. Concerns about long-term viability vary 
from “no concerns” (34.6%) to “mild” (46.2%) and “moderate” concerns (12.8%). At this point, only 6.4% 
have “major” concerns. 
 
A majority of members responded that they are providing increased hand sanitizer, canceling large 
group activities, practicing physical distancing, cleaning and sanitizing daily and reminding employees 
about hygiene practices. Less than 50% are eliminating visitors, canceling all in-person meetings, 
banning domestic and international travel, creating flexible work schedules, or having employees work 
from home. Cross-training employees is occurring at 14.1% of respondents’ businesses, while less than 
10% are staggering shifts, fully working from home or shutting down their offices. 
 
Finally, approximately one-third have created a formal plan for major employee absenteeism, while 
20.6% have a formal plan for suspending operations, 17.8% for extended sick pay, 13.7% for prioritizing 
customers and 9.6% for identifying alternative suppliers.  
 
Industry Insights will conduct a follow-up survey in the coming weeks, which will allow NPCA to provide 
an updated view of this data compared against the benchmark set from responses this week. NPCA will 
communicate about that survey and the data when it is available.  


